SFTP WEB TRANSFER CLIENT
Instructions

Please contact Trina Barton at trina.barton@riskreg.com to request a username and password.

OVERVIEW OF THE WEB TRANSFER CLIENT

The Web Transfer Client, a browser-based file transfer client, allows users to transfer files over HTTP or HTTPS

using a Web browser. The client deploys automatically upon logging in to the website noted below. The
following screen will be seen once you are logged in:

o The left pane displays files on the user's computer
e The right pane displays the files accessible to the user on EFT Server.
e The bottom pane displays the items being transferred.
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SYSTEM REQUIREMENTS FOR THE WEB TRANSFER CLIENT

Java 1.5 (J2SE) or greater is required for the computer running the Web Transfer Client. You must
accept a security prompt (click Yes) to enable the Java applet that drives the client application.

0 For optimal performance and capabilities, be sure you have the latest JRE. (Windows Vista does
not support older versions of Java.)

e The browser running the client must have JavaScript enabled.

The browser running the client must have cookies enabled. Note that cookies work on IP addresses or
full domain names, not Localhost.

The Web Transfer Client has been tested for use with current versions of Internet Explorer, Firefox,
Safari, and Chrome browsers.



CONNECTING TO AND LOGGING OFF OF THE WEB TRANSFER CLIENT

Before users can log in to the Web Transfer Client you will need to obtain a username and password.
To connect to the Web Transfer Client

1) Type in the URL: https://sftp.rsmus.com/EFTClient/Account/Login.htm and press ENTER.

2) You will be prompted to login. Enter your username and password.
3) Select “Use alternative Java version”

4) After you are connected to the Server, the folders and files in your local file system and remote filesystem
appear in their respective panes (see screen shot above). Select “My Files and Folders” on the left hand
side and browse to select files to upload.

5) To upload documents, highlight the document and select the upload button above the “My Files and
Folders” section of the window. As the file uploads it will appear in the “Transfer Queue” window. After
the transfer is complete the file will be displayed in the window on the left-hand side of the screen.

To log off of the Web Transfer Client

e Click Log Out. A confirmation message appears.

TIPS AND TROUBLESHOOTING

1) Error messages appear if you attempt to upload a file whose path exceeds the Windows limit, attempt to
| create a folder when you do not have permission, the path exceeds the Windows limit, or there is another
folder where the same folder name exists.

2) SFTP will NOT accept certain special characters in file names, suchas<>:“/\ |? * however, the
parentheses in TM replica files are accepted.

3) The maximum length for a path is 255 characters. This limitation includes the drive letter, colon, backslash,
directories, subdirectories, filename, and extension.

If you have any questions or need further assistance please call or email Trina Barton at 678-788-7790 or
trina.barton@riskreg.com




