
BEFORE THE COMMISSIONER OF INSURANCE 

STATE OF GEORGIA 

IN THE MATTER OF: ) 

) 
) 

CHAPTER 120-2-3 ) 
REGULATIONS REGARDING AGENTS, ) 
SUBAGENTS, COUNSELORS, ) 
ADJUSTERS, SURPLUS LINES ) 
BROKERS, AND AGENCIES ) 

ORDER 

I. STATEMENT OF PROCEEDINGS 

DOCKET NUMBER 1-12-1-4 

On September 14, 2012, Notice of Intentto Adopt Rule Changes and Notice of Hearing 

was given regarding the following proposed regulatory actions (Record, Exhibit 1 ): 

-Repealing Regulation 120-2-3-.47 entitled "Violations" and adopting in lieu thereof 
Regulation 120-2-3-.47 entitled "Self Storage Provider." 
-Repealing Regulation 120-2-3-.48 entitled "Severability" and adopting in lieu thereof 
Regulation 120-2-3-.48 entitled "Violations." 
- Adopting Regulation 120-2-3-.49 entitled "Severabilty." 

By letter dated September 20, 2012, the Office of the Attorney General opined that the 

proposed regulatory actions are within this office's scope of authority (Record, Exhibit 5). 

Pursuant to O.C.G.A. Section 50-13-4(e), the proposed regulatory changes were transmitted to 

Wayne R. Allen, Legislative Counsel for the General Assembly, for assignment to the 

appropriate standing committees of the Senate and House of Representatives (Record, Exhibit 6) 

and were assigned accordingly (Record, Exhibit 7). 
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II. CONSIDERATION OF INTERESTED PARTY COMMENTS 

Interested persons were given the opportunity to participate in the proposed rulemaking 
' ' 

by submitting their written comments to the Georgia Department of Insurance (the 

"Department") by October I 9, 2012, and by 1~aking oral comments at the public hearing held 

October 25,2012. No written comments were received. 

Tammy Holmes, Director of the Agents Licensing Division of the Department, was the 

only person to offer oral comment at the hearing. Accordi~1g to Ms. Holmes, the primary 

purpose ofthe proposed regulatory actions is to incorporate changes made to O.C.G.A. Section 

33-23-12 by House Bill463. House Bill463 created a new provision to allow owners of self­
/ 

storage facilities to apply for limited licenses. The licenses issued will be corporate in nature and 

the employees of a given self-storage facility will be covered under the corporate license. 

The employees may act as agents for insurance providers for the limited purpose of selling 

certain insurance coverages on personal property stored at those facilities. (Transcript, p. 8) 

III. DECISION 

WHEREAS, the Commissioner finds persuasive the comments offered by Ms. Holmes 

regarding the need for the proposed regulatory changes, and WHEREAS, no comments were 

offered in opposition to those changes, IT IS HEREBY ORDERED that the proposed changes 

to Chapter I 20-2-3 entitled "Regulations Regarding Agents, Subagents, Counselors, Adjusters, 

Surplus Lines, Brokers, and Agencies"· a copy of which is attached hereto and made a pmi by 

reference, are HEREBY ADOPTED. 
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' '-f4 
Given under my Hand and Seal this ;)C:, day ofNovember, 2012. 

RACPI-I T. DG NS 
INSURANCE AND SAFETY FIRE 
COMMJSSIONER STATE OF GEORGIA 


